
ACHIEVE OUR 
CUSTOMERS’ 
EXPECTATIONS  
for quality, service, 
and total value

ADVANCING 
INNOVATION  
with our ingenuity  
and expertise  
while fostering an  
engaging environment

THE CONTINUAL 
EVALUATION & 
IMPROVEMENT  
effectiveness of our 
Quality Management 
System (QMS),  
including product 
performance 
requirements

THE LIVES  
OUR PRODUCTS 
TOUCH, 
Safety, Quality & 
Compliance, and 
Customers

These commitments will be met through documented and reviewed quality objectives, a data 
driven accountable culture, commitment to delivering results in a collaborative and trusted way.
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(QMS),       including product performance requirements

Our commitments will be met through documented and reviewed quality 
objectives, a data driven accountable culture, and a focus on delivering 
results in a collaborative and trusted way. 
 

             
 
 
 

Thomas J. Sullivan 
President &
Chief Executive Officer
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Chief Technical Officer
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Director, Global Quality
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